
Instruction Guidance

Number of total CII Customers

Total number classified

Number in each classification

Banking / Financial Services Bank Branch Financial Office

Education Adult Education; College/University; K-12 School; Pre-
school/Daycare; Vocational School; Other – Education

Entertainment / Public Assembly Aquarium; Bar/Nightclub; Bowling Alley; Casino; Convention Center; 
Fitness Center/Health Club/Gym; Ice/Curling Rink; Indoor Area; 
Movie Theater; Museum; Preforming Arts; Racetrack; Roller Rink; 
Social/Meeting Hall; Stadium (Closed); Stadium (Open); Swimming 
Pool; Zoo; Other – Entertainment/Public Assembly; Other – 
Recreation; Other – Stadium

Food Sales and Service Bar/Nightclub; Convenience Store with Gas Station; Convenience 
Store without Gas Station; Fast Food Restaurant; Food Sales; Food 
Service; Restaurant; Supermarket/Grocery Store; Wholesale 
Club/Supercenter; Other – Restaurant/Bar

Healthcare Hospital Medical Office; Outpatient Rehabilitation/Physical Therapy; 
Residential Care Facility; Senior Living Community; Urgent 
Care/Clinic/Other Outpatient; Other – Specialty Hospital

Lodging Barracks; Hotel; Prison/Incarceration; Residence Hall/Dormitory; 
Other – Lodging

Manufacturing / Industrial Manufacturing/Industrial Plant
Mixed Use Property Mixed Use Property

Office Medical Office; Office; Veterinary Office; Other – Office

Parking Parking
Public Services Courthouse; Drinking Water Treatment & Distribution; Fire Station; 

Library; Mailing Center/Post Office; Police Station;  
Prison/Incarceration; Social/Meeting Hall; Transportation 
Terminal/Station; Wastewater Treatment Plant; Other – Public 
Service

Religious Worship Worship Facility
Retail Automobile Dealership; Convenience Store with Gas Station; 

Convenience Store without Gas Station; Enclosed Mall; Lifestyle 
Center; Retail Store; Strip Mall; Supermarket/Grocery Store; 
Wholesale Club/Supercenter; Other – Retail/Mall

Technology / Science Data Center; Laboratory; Other – Technology/Science
Services Data Center; Personal Services (Heath/Beauty, Dry 

Cleaning, etc.); Repair Services (Vehicle, Shoe, Locksmith, 
etc.); Other – Services

Utility Drinking Water Treatment & Distribution; Energy/Power Station; 
Wastewater Treatment Plant; Other – Utility

Warehouse / Storage Self-Storage Facility; Distribution Center; Non-Refrigerated 
Warehouse; Refrigerated Warehouse

CII laundries

Large Landscapes

Water Recreation

Car Wash CII customer that operates a car wash in addition to its primary 
service and for which the car wash accounts for the majority of that 
customer’s water use, the supplier shall also identify the customer’s 
Energy Star Portfolio Manager property type.

Commercial, Industrial, and Institutional Water Use Performance Measure 

Commercial (CII) Classification Performance Measure (PM) Description

This table allows for reporting in accordance with the State Water Board Draft Regulation. 




